To boldly go...

trade

< By hargare: Teras
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conitrfey exposed o exdermal sfocks Pt aee Devarid irs contteol

Phate cop: feoo- Cloude Knebeler, Ministny of the Economy & Foreign Trode

b principal way in which the

gqovernment sgeks {0 regyce
this wulnerability is by encour-
sging diversification. Much has
aeen done, and reporled in the
press, to. encourage entrepre-
nevrship gnd attract new husl-
ness to Luxembourg, hoeewer
Lhie lesser knovwn Slip side of this
isenually mportant; Lusemboury
based companies also nesd o
diversify internationally. Toothis
end the government has set up
many incentives 1¢ promole
farcign trade, which are chigfly
agministerad by the Ministry of
the Economy & Foreign Trade
ard the Qffice of Ducraire.

Office of Ducroire

dean-Clzupe Eneheler  is &
Qirggtor of the Ministry of the

wrnd Evirafrean Single

Ml

Foonomy Bt Rareign Trace snd
be recently told BR about some
of the incertives, practics! snd
financial gid the government
can provide tooassst the inger-
ralionsl expansion of the Grano
Ducihy's firest, "An important
task" e said, “as growth abroad
creates [obs at home” He talked
about the role of the Office of
Dragroire. ..

"Tne Office of Ducroire was in
fael first set up in 1961 as the
public  credit insuranee  body
placed under the authority of the
Ministry of Finance. s offices
can be found 2t the Ldxembourg
Chamber of Commerce. Knepeler
explained Lhat Ducroire's miz-
sion kas peen exparded Singe
2002 into the one-stop-shap tar
exporlers in arder to, "Promaote
the export of Lusemboung goodls

ang services not oniy wviz the
traditional  grosdsion of credil
insurance but aisn, under the
authorily of
the Leonomy & Foreign Trade,
through various fnancial incen-

the Ministry of

Hyes, helping companies. with
the costs toward participation
it brade Fairs, cxport fzaming,
wransigtion services, and olher
comsulting services”;

Knebeler said thal the Office of
Ducroire has done 2 fing job since
its inception; Aot noted that,
as Loxembourg's  infernalionsl
COmmunity nas ncreased, so nas
the number of nen-Lusembourg
entreprenenss inereases, Cand
we have found thas our interns-
Lonal commuonity is not so aware
of whal the governmenl can do
for then, We wans 10 de mare 1o
get 1ne messzge out there!

aricd s, foF o drention sEs il loved of deperdence of the Sranctal sechor, legves tie

Diversify international
markels

Accoeding 1o Knebeler,  and
thanks o the enthusizsm of
Minsster of the Evonnmy Jeannot
krecke  he  povernmenl
nas @ weam of people dedicatad
le nat enly gromoting forelgn
trade, nut also o proadening the
norizons of Lusembourg compa-
fies i terms of introducing them
to new possinilities in courtries
they hiad perhaps never consid-
ered belfore, "Aporoximately 85%
af euports from Lusembouryg are

LW

Lo wilhin the EU, snd cven then
mostly o the Greater Regicn
While | would not describe the
ELl a5 weak, iU s cerlainly not @
driving motor at the mamenl, so
Luzembourg companies need to
diversify their markets”

The Ministry works/and will wark
with egmpznies ot all sizes; from
the small SME ta g intesaation-
als, "Far example.” said Knebeler,
“we recently oroznised & major
political wisit of the Mirister in
the interest of Arcelorbittal, but
we are equally Mappy o work
with small companies” What
is giffarent is the Lype ol help
such  companies seguire. “Fo
e big internationals it tends 10
b rmicre opening political doors
that is needed, whereas the sole
traders often need 1o be 1aken
by the hand during their first zp
praach 10 2 new mzret”
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Taken by the hand

Office af
Duzrsire can provide Fraccial ang
practical assistance and inceaties
steh s the Tollawing:

Markel studies whers up b 2050
uf the cost mcureen for specislist
MBCECT ANzivsIs can be et by e
GLRETTIment,

Besian and transiation of markel-
g supnarts (flvers, orachures,
websites], ar the translatian af
exisling materials for new mar-
kers lalthough the printing eosts
af brachures ete are et covered|.
Design of cxporl-orienleg webe
sites whers a single financal
cuntributior af up 1o 50% of
e0sTs [not ereesding 10000 ey
5 prssiae,

Farlicination o {race tairs ang
eonferences abroad where: up g
0T the renta of cxhibition
sgecr not exceeding 20,000 eprn/
veadrompany) is possible. with
Ap b 2% [maximum of 10,000
cursl Tor tne Tarth adrticipation;
and Up e a maximam of 500 of
parlicipations costs Ingctably for
stall desian, up to 20000 curg
Yearicomoany subject to a a0
e Tos the farth parsicipa-
Hion s above].

50% af registration fees can e
gravled tz Luxembuourg compa-
nivs taking parlin trage fais and
canferences which have & direet
andirrefitabile link o the proma-
Lion af forelg trade

Wo to 0% ot training fees Tor
COLrSCE wth & direst link 1o trade

I these rases the

businessroview

ity [foreion susiness culture,
larmgusges |

Avvertising cosls where up Lo
A of experses incurred from
arfeerlising in guides, magazines
anet cxlalogues, as well as CD-
BOMs 2nd wensites af 3 profes-
stanal and international nature,

A “no-brainer”

On tep of all this the Office aof
Ducrsire s also in & position 1o
arganise  credil insirance  for
LUEEMDOURT comparics expand-
ing abroad. “There are lwo types
of risk covered by oowre credit
insurarce” exaluined Knebeler
“Folitizal risk: against 2 gavern-
meEnl crise, Wi, ferrarist actity,
el gisorder, floods ane olher
natural disasters, and commercial
risk like the ron gsement af in-
woives iy Lhe customer”

3, the Lusemonurg goverament
i5 secking o fneourane the in-
wereational  niversificatior ard
cenansion of Luxembousg com-
ganies. In order tooachiove this
it is dedicgted to open doors frr
bath the farge internationz! and
SME ar sale teager The people
ab the Ministry of the Feonamy
& Foreign Trage a5 well 25 at
the Office du Ducroire are in 2
Fosilion o grmane the financial
practical and pohzsical sssistance
i take Lusembourg producers py

the hand a walk them into new
horizons, Then it s prepaed m
alfer credit Insurance against the
majur csks involved doing s,
As Knebeler put it, "Il really is 2 ng
braimer®

To boldly go where no
man has gone befare

Of course, assistance or not, !
ar be very intimidating for com-
panies {large snd small) to break
o new counrivs where the cyl-
tres and manner of candusting
Dusiness s vaslly different fram
Elroue, Here again, the Rlinistoy
of the Economy & Fareign Trade
has been trail blazing “Since
004 we have pul o ol of woek
INte emerging countries. We have
tocusen on the BRIC couatriss
(Brazil, Russiz, India ard Chinal
and the Midals East, whers we re-
cently opened affices in Shanghai
and Dubai that prowde advice and
assistance”

indeed, 25 well a8 these twn
the Grand Duchy has lrade £
freesteent Dfices in Dok, Mew
York, San Francisco, Seaul ang
Takyt Keys 1o new markets,

Ouer the vears Knebeler bas seen
ie tvpes of enterprises lzcking
furlher sfield tor new markels
peremeincreasingly divesse,
"We hawe seen industral and
manufacturing corpanies expang

inlerrationally are more cecenth,
More seraces ann intermel ogses
COMPArics  as What  he
would. parliculaely lke 1o see o
more of the Brang Ducky's sris
eeatts and lusury oods CoTIpR-
nis expard, L usemaaung can re-
ally campels on 29 intermatiznal
lewel by plaving the quality card,
S grtt crafts sector ang |y
goods producers rank amang Lhe
best in Europe and we need to sell
tais fart. Successtul businsss pea-
plein thess new markets enjoy a
high standacd of livies and zre
prensred ta pay far Lhe Lest qual-
ity craftsmen.”

W,

Knebeler's Frzl message  was
that compzaies shauld ronrael
tne Ministry of tae Feanomy £
Foreign Trade or the Office of
Dueroe and find oul CHACty
whal tae government can do oo
fielp their internatioeal cxpan-
stan, Applications fur assislance
are suwiect (oo approval by the
Committee for the Promotion
of Lusemboury Exports but ne
reassured that, "We sre apen 1o
UlEruss projects; so come and Lalk
[ LS,

Cantaet:

Ministre  af the Economy &
Foreigr Trade www.eco public.lu,
foreign.rade @ecosrat y

Dffiee of Durroire
wwadueraireu, the Luxembourg
Chamber of Commeree wwwee
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