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Why reform the EU 
customs union?
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▸ Rapid growth in e-commerce and 
small-parcel imports

▸ Increasing risks of customs fraud, 
undervaluation and non-
compliant goods

▸ Expansion of EU legislation 
applicable to goods entering the 
Union

▸ Fragmentation of national 
customs IT systems and risk-
management practices

▸ Need to simplify customs 
procedures while maintaining 
effective controls

The EU Customs Reform
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The reform in three pillars

EU Customs Data 
Hub

A common EU-level 
digital environment 

for customs data, 
supporting data 

sharing, 
supervision and 

risk analysis

European Union 
Customs Authority 

(EUCA)

A new EU authority 
supporting customs 

cooperation, common 
risk management and 

operational 
coordination

New framework 
for trusted traders

The Trust & Check 
status introduces 
further customs 

simplifications for 
operators meeting 

the relevant 
conditions

The EU Customs Reform



What changes for economic 
operators?
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▸ Customs data: a transition towards a 
common EU-level environment for the 
submission and use of customs information

▸ Customs formalities: progressive 
introduction of the new procedures and 
digital framework

▸ Risk management: increased coordination 
and analysis at EU level

▸ Trusted traders: a new status providing 
additional simplifications under specified 
conditions

▸ Responsibilities: specific provisions for the 
roles of economic operators, including 
online platforms involved in distance sales

The EU Customs Reform
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▸ A common digital environment for customs-related information

▸ A single EU-level interface for customs data submissions

▸ Improved exchange of information between customs authorities

▸ A more comprehensive overview of supply chains and the movement 
of goods

▸ A gradual rollout rather than an immediate replacement of all existing 
systems

▸ Support for customs supervision, risk analysis and the application of 
customs legislation

The EU Customs Reform

The EU Customs Data Hub
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▸ The new Trust & Check status is intended for 
economic operators able to demonstrate a 
high level of transparency and compliance:
▸ Strong knowledge and control of goods and supply 

chains
▸ Reliable records and access to relevant information
▸ Effective internal compliance and controls 

procedures
▸ Compliance with the applicable customs 

requirements
▸ Transparently and cooperation with customs 

authorities

Trust & Check: a new status for trusted traders

The EU Customs Reform

▸ Possible simplifications, 
subject to the applicable 
conditions
▸ Streamlined customs 

procedures
▸ Periodic payment of customs 

duties
▸ The possibility for authorised

traders to release goods on 
their own behalf in qualifying 
circumstances

▸ A more integrated relationship 
with customs authorities 
through the Data Hub



E-commerce
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• Abolition of the 150€ customs duty 
relief threshold

• Introduction of a temporary flat 
customs duty of €3 per item 

• A wider framework:
• Specific provisions for online platforms 

and distance sales
• Increased responsibility for relevant 

operators in providing customs 
information
• A customs-warehousing arrangement for 

distance sales, subject to the conditions 
laid down in the Code

The EU Customs Reform
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▸Management and operation of the EU Customs Data Hub

▸ EU-level customs risk analysis

▸ Coordination and support for national customs authorities

▸Operational cooperation and crisis management

▸ Expertise, analysis and recommendations

The EU Customs Reform

European Union Customs Authority (EUCA) – Lille (FR)
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Implementation timeline – key milestones over 8 years

The EU Customs Reform

20342027 203120282026

1 July 2026
Abolition of the 150€ 

customs-duty 
exemption & 

introduction of a 
temporary flat 

customs duty of 
3€/article

20 September 2026 
Entry into force of 

the new Union 
Customs Code and 

initial measures

1 November 2026 
Introduction of the 

2€/article Union 
handling fee

Initial 
institutional and 
implementation 
steps regarding 
EUCA & EUCDH

1 July 2028
EUCDH becomes 
mandatory for e-
commerce and 
IOSS importers

1 March 2031
Voluntary use of 
EUCDH for other 

economic 
operators

1 March 2034
EUCDH becomes 
mandatory for all 

operators

Delegated and implementing acts to be 
adopted in 2029 and 2033 regarding the 

use of EUCDH
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Traditional customs clearance : importation in the country of introduction into the EU

The declaration and the physical presentation of goods take place in the same Member State.

VAT Solutions – All rights reserved
Chamber of Commerce Luxembourg · 28 October 2026
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LUXEMBOURG

Country of establishment of the importer

Final destination

NETHERLANDS

Country of introduction into the EU
Goods are cleared in the introduction country

Dutch customs authorities
Customs declaration + local controls 

+ payment of customs duties
+ payment of import VAT if no exemption applies 

VAT declaration
+ Refund of import VAT if no exemption applied 

+ reporting of transaction following the importation

Dutch VAT authorities

Dutch VAT number of the 
Luxembourg company or 

fiscal representative

Dutch Customs 
representative

VAT declaration
+ reporting of an intra community acquisition of goods

Luxembourg VAT authorities



Traditional customs clearance : importation in the country of destination
The declaration and the physical presentation of goods take place in the same Member State.

VAT Solutions – All rights reserved
Chamber of Commerce Luxembourg · 28 October 2026
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LUXEMBOURG

Country of establishment of the importer

Final destination + country of clearance

NETHERLANDS

Country of introduction into the EU
Goods will be cleared in the destination country

Dutch customs authorities
T1

No clearance in the Netherlands, no customs duties due 
and no import VAT due

Dutch Customs 
representative

Luxembourg customs authorities

Clearance of T1
Customs declaration + local controls 

+ payment of customs duties

Luxembourg VAT authorities

VAT declaration
+ Reporting of import VAT due in Luxembourg

Luxembourg Customs 
representative



Centralized customs clearance : importation in the country of introduction into the EU

The declaration and the physical presentation of goods take place in two different member states

VAT Solutions – All rights reserved
Chamber of Commerce Luxembourg · 28 October 2026
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LUXEMBOURG

Country of establishment of the importer

≠ Final destination

NETHERLANDS

Country of introduction into the EU
Goods are cleared when they are in the introduction country

Dutch customs authorities

Local controls

VAT declaration
+ Refund of import VAT if no exemption applies 

+ reporting of transaction following the importation

Dutch VAT authorities

Dutch VAT number of the 
Luxembourg company or 

fiscal representative

Collection of import VAT due 
in the Netherlands 

FRANCE

Country of destination
Final destination

Data 
exchange

VAT declaration
+ reporting of an intra community acquisition of goods

French VAT authorities

Luxembourg customs authorities
Customs declaration

+ payment of customs duties

Luxembourg Customs 
representative
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Amazon Confidential
18

Our presence in 
Luxembourg



Amazon Confidential
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Amazon Confidential



SECURING YOUR 
INTERNATIONAL TRANSACTIONS

With the Export Documents of the House of Entrepreneurship

Anita Forizs
Client Services Officer

House of Entrepreneurship



PART 1 – ATA CARNETS
22



Presentation

- Document for temporary 
importation of goods without 
payment of duties and taxes

- One or more countries ATA chain 

- Maximum 1 year

Usage 

- Professional equipment : film-
making equipment

- Commercial samples: sample to 
promote a product

- Fairs and exhibitions : The stand for 
the World Expo or cars for motor racing 

Special Conditions

- No consumables

- Exceptions in some countries

ATA CARNETS :  PRESENTATION
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How do I get ?

- Platform registration: e-ata.eu

- Request the ATA carnet online

Delay ?

- Apply at least 10 days before

- Printed at our premises and 
collected on-site, or issued 
digitally for eligible countries 
only.

ATA CARNETS : STEPS
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Who  ?

Luxembourg companies

Price

244,5 euros booklet + percentage 
depending on the value of the 

goods



Sending 
documentation and 
procedures by email

Contact 
(Customer)

Registration on the 
platform 
(Customer)

Request for the 
carnet (Customer)

Validation (Chamber 
of Commerce )

Support

PROCESS
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Verification and 
validation from us 
(during our opening 
hours)

- You apply for a ATA 
carnet by completing 
the information on e-
ata.eu

- Control by us and 
correction if 
necessary

- Printed at our 
premises and 
collected on-site, or 
issued digitally for 
eligible countries only.

- Invoice sent next 
month

- Follow-up in case of 
questions during the 
validity period

- Return the ATA 
carnet after use



PART 2 – NON-PREFERANTIAL CO
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Definition 

Non-preferential origin : refers to the 
country in which a good was wholly 
obtained or underwent its last 
substantial transformation

Impact for businesses

NON PREFERENTIAL CERTIFICATE OF ORIGIN
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Function

Officially attests to the country of 
origin of a product

-Legal certainty: official proof of 
origin for the customs authorities
- Seamless trade: Facilitates exports 
to countries requiring proof of origin
- Regulatory compliance: Avoids 
customs penalties or blockages



How do I get?

- Platform registration: 
www.digichambers.be/fr/register

- Online certificate application

Delay ?

-  Validation during our opening 
hours

- Printing by the company

NON PREFERENTIAL CERTIFICATE OF ORIGIN
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Who ?

Luxembourg companies

Cost

10 euros per certificate



Sending 
documentation and 
procedures by email

Contact 
(Customer) 

Registration on 
the platform 
(Customer)

Application for 
the certificate 
(Customer)

Validation (Chamber 
of Commerce)

Support 
(Customer)

PROCESS
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Verification and 
validation from us 
(during our opening 
hours)

- You make 
certificates online 
directly on 
Digichambers with 
proof requested 
(resale invoice, proof 
of origin)

- Control by us and 
correction if 
necessary

- Certificate to print at 
your premises with 
our electronic 
signature

- Invoice sent next 
month

Available in case of 
technical issues



PART 3 – CONTACT
30



House of Entrepreneurship – EXPORT

T: (+352) 42 39 39 880

E: exportdocuments@cc.lu

EXPORT 
DOCUMENTS 
Contact

31



Q&A
Ask your questions to our speakers!



Smart borders, secure trade: The future of EU customs

YOUR FEEDBACK IS IMPORTANT!

Please take a couple of minutes 
to answer our satisfaction survey ☺



Thank  you !
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