Business panel questionnaire on functioning of the single market
I. IDENTIFICATION OF COMPANY: 
1. Country (compulsory)
2. Number of employees in your company (compulsory) 
· 0
· 1-9

· 10-49

· 49-249

3. Indicate your main sector of activity (compulsory) 

· C - Mining/Quarrying
· D – Manufacturing
· E - Electricity, gas and water supply 
· F – Construction
· G - Wholesale and retail trade; repair of motor vehicles, motorcycles and personal and household goods
· H - Hotels, restaurants and bars
· I - Transport, storage and communication
· J - Financial intermediation
· K - Real estate, renting and business activities
· N - Health and social work
· O- Other community, social and personal service activities
  

4. Apart from your country, in how many countries of the European Union do you regularly sell products and services? 
· 1

· 2-3

· 4-5

· More than 5
A. SOURCES OF INFORMATION AND ASSISTANCE ON EU BUSINESS RIGHTS 

  

   

1. Imagine you needed help or information on something affecting your business where you believe single market rules might apply: for example, you would like to obtain a patent for your product in another EU country, or you want to sell your services across a national border.

 

Which of the following options would you be most likely to use to get help and information?  
	 
	Would do
	Would NOT do
	Have done
	Don't know

	Go to an official EU website that explains the rules and procedures for businesses in the EU single market 
	
	
	
	

	Go to a national government website that explains the rules and procedures for its home audience 
	
	
	
	

	Contact one of the European business support networks  
	
	
	
	

	Contact a professional organisation (eg. a chamber of commerce or business federation) 
	
	
	
	

	Get advice from your in-house or external corporate lawyer 
	
	
	
	

	Other (optional) 


	
	
	
	


 If other, please specify: (optional)  

2. If you had a problem with a public authority in another EU country treating your business unfairly, would you contact SOLVIT? (optional) 

· Yes
· No

 2a. If no, why would you not contact SOLVIT?  

· I do not know SOLVIT
· I do not trust SOLVIT
· SOLVIT cannot offer a sufficient redress
B. RELATIVE IMPORTANCE OF POTENTIAL PROBLEMS ENCOUNTERED BY EU BUSINESSES

 

3. If your business has faced one of the following 9 situations, how would you rate your experience?

     

1) PATENTS AND COPYRIGHTS

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Applying for a patent in your country
	
	
	
	
	
	

	Applying for a patent in another EU country
	
	
	
	
	
	

	Protecting your copyrights


	
	
	
	
	
	

	Taking action against counterfeiting of your products
	
	
	
	
	
	

	Taking action against piracy


	
	
	
	
	
	


   

2) E-SIGNATURE

	 
	Very easy
	Easy
	Not easy/not difficult
	Difficult
	Very difficult
	Does not apply

	Using an electronic signature in your country
	
	
	
	
	
	

	Using an electronic signature in a cross border transaction
	
	
	
	
	
	


   

3) EMPLOYMENT OF PERSONNEL

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Employing a member of staff from another EU country
	
	
	
	
	
	

	Employing staff living in another EU country but commuting across national borders
	
	
	
	
	
	

	Obtaining recognition of professional qualifications for staff from another EU country
	
	
	
	
	
	


   
4) CROSS BORDER PAYMENTS/ACCESS TO FINANCE

	
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Payment of an invoice
	
	
	
	
	
	

	Obtaining debt financing/equity in other country
	
	
	
	
	
	

	Obtaining innovation support
	
	
	
	
	
	

	Obtaining state aid


	
	
	
	
	
	

	Reclaiming VAT from another EU country
	
	
	
	
	
	


   

5) ONLINE PURCHASE AND SALE OF GOODS AND/OR SERVICES

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Purchasing goods from another EU country
	
	
	
	
	
	

	Selling goods to another EU country
	
	
	
	
	
	

	Purchasing services from another EU country
	
	
	
	
	
	

	Providing services to another EU country
	
	
	
	
	
	


   

6) "OFFLINE" PURCHASE/SALE OF GOODS AND/OR SERVICES (via other means than an online transaction)

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Purchasing goods from another EU country
	
	
	
	
	
	

	Selling goods to another EU country
	
	
	
	
	
	

	Purchasing services from another EU country
	
	
	
	
	
	

	Providing services to another EU country
	
	
	
	
	
	


   

7) SETTING UP, RUNNING AND CLOSING A BUSINESS/DEPENDENCY IN ANOTHER EU COUNTRY

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Registering property


	
	
	
	
	
	

	Obtaining licences


	
	
	
	
	
	

	Closing or restarting a business after bankruptcy
	
	
	
	
	
	

	Protecting equal rights of an investor in a foreign company
	
	
	
	
	
	

	Enforcing contracts


	
	
	
	
	
	

	Switching operators for gas, electricity or phone 
	
	
	
	
	
	


   
8) PARTICIPATING IN PUBLIC TENDER

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	Participating in a public tender from another EU country
	
	
	
	
	
	

	Participating as a subcontractor


	
	
	
	
	
	


   

9) GETTING INFORMATION ON:

	 
	Very easy
	Easy
	Not easy/Not difficult
	Difficult
	Very difficult
	Does not apply

	EU rights


	
	
	
	
	
	

	EU finance


	
	
	
	
	
	

	Cross border cooperation possibilities
	
	
	
	
	
	

	Business transfer possibilities


	
	
	
	
	
	


4. Would you like to tell us more about your experience with any of the above? (Please refrain from revealing personal details that might violate rights to privacy.) 

 

Or would you like to inform us about another obstacle experienced?
 

Thank you for your participation in this survey!

