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Benelux Circular Economy
Business Forum

4 & 5 October 2022

- CLOSING CONFERENCE

15h15-17h15

Discover Zero Waste Strategies in the BeNeLux countries: Strategies & legal
principles of waste management in Luxembourg, Belgium and the Netherlands

organised in collaboration with LIST as part of the moderated by:

“Betriber & Emwelt” conference cycle Mr Guy Keckhut, #GuyKeckhut Communications
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15h15 — 15h25
WELCOMING WORDS

Ms Sabrina Sagramola Mr Lucien Hoffmann
Manager International Affairs &
EEN-National Coordinator
Luxembourg Chamber of Commerce

Director of the Environmental Research
and Innovation department - ERIN,
Luxembourg Institute of

Science and Technology
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15h25 - 15h30
PRESENTATION OF

BETRIBER & EMWELT

Ms Caroline Fedrigo

Senior Engineer,
LIST - Luxembourg Institute of Science and Technology
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INTRODUCTION

Caroline Fedrigo

Senior Environmental Engineer
Luxembourg Institute of Science and Technology
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BETRIBER & EMWELT e CoveRnEMmEnT LUXEMBOUAS

DU GRAND-DUCHE DE LUXEMBOURG INSTITUTE OF SCIENCE ]
Ministére de I'Environnement, du Climat AND TECHNOLOGY

et du Développement durable

A PROPOS RESSOURCES v PARTENAIRES CONTACT
BETRIBER
- MEILLEURES TECHNIQUES DISPONIBLES ~ LABEL SOLAR IMPULSE FOUNDATION Q
&ENVIRONNEMENT

emw ell u

WWW petribe’=

Betriber&Emwelt est une plateforme d’informations réglementaires et environnementales pour
les entreprises luxembourgeoises

BETRIBER
&EMWELT INSTITUTIIE.UU)::EQVICBIEEEE LI ST

ENTREPRISES AND TECHNOLOGY
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Rubri que Ressources AR RESNGSS WS CouT
BETRIBER X
&EMWELT EVENEMENTS
eemedveds MEILLEURES TECHNIQUES DISPONIBLES EFOUNDATION  Q
- 7 RONNEMENT OUTILS
Actualitées
Actualités Home  Ressources = Actualités

Filtre
Thématique
Toutes v
, -
Page d'accuell
Actualités
Archives

KlimaExpo 2022 et les solutions
luxembourgeoises labellisées par la
Fondation Solar Impulse

« Benelux Circular Economy Business Forum
» et événement « Zéro déchets »

PUBLIE LE 20.09.2022

La Chambre de Commerce et son réseau Enterprise Europe

Network - Luxembourg, en étroite collaboration avec I'Union Benelux, Participez 3 KlimaExpo 2022 et découvrez les solutions

20.09.2022 organise le « Benelux Circular Economy Business Forum », qui se tiendra luxembourgeoises labellisées par la Fondation Solar Impulse.

22072022

08.07.2022

20.09.2022 09.09.2022

@ la Chambre de Commerce de Luxembourg les 4 et 5 octobre 2022.

« Benelux Circular
Economy Business Forum
» et événement « Zéro
déchets »

KlimaExpo 2022 et les
solutions
luxembourgeoises
labellisées par la
Fondation Solar Impulse

Participez a KlimaExpo 2022 et
découvrez les solutions
luxembourgeoises labellisées par
la Fondation Solar Impulse.

Atelier - table ronde «
Circularité dans la
construction »

Le Luxembourg Institute of
Science and Technology (LIST), en
collaboration avec Luxinnovation

et I'Université de Luxembourg, (...)

Remise des certifications
EMAS et EU Ecolabel

Le 16 juin 2022, le Ministére de
LEnvironnement, du Climat et du
Développement durable (MECDD)
et UAdministration de (..)

Contrdles de conformité
des produits biocides
dans les points de vente
au Luxembourg

Dans le cadre du projet européen
harmonisé de mise en ceuvre du
réglement relatif aux produits
biocides BEF - 2 (Biocidal (..)

En savoir plus >

En savoir plus >

En savoir plus >

(+]

Plus dactualités

En savoir plus >

En savoir plus >

BETRIBER
&EMWELT

ENTREPRISES
&ENVIRONNEMENT

LUXEMBOURG
INSTITUTE OF SCIENCE
AND TECHNOLOGY

LIS




Rubrique Ressources

BETRIBER & EMWELT N

\ ACTUALITES
Evenements .
&EMWELT EVENEMENTS
ENTREPRISES MEILLEURES TECHNIQUES DISPONIBLES iE FOUNDATION Q
SENVIROMNEMENT OUTILS
NEWSLETTER
Evénements Home / Ressources | Evénements
Circularité dans la construction — Un cas d'école : Petite Maison a Filtres
Belval
P ag e d ’ a cc u e i I Le Luxembourg Institute of Science and Technolegy (LIST), en collaboration avec Luxinnovation et Thématigue
[Université de Lixembourg, organise un atelier-table ronde autour de la thématigque de la Toutes v
circularité et du réemploi dans la construction, illustré & travers le projet « Petite Maison ».
Format
] ) pate: 28092022
> En savoir plus Tous v

Benelux Circular Economy Business Forum
La Chambre de Commerce et son réseau Enterprise Europe Network - Luxembourg, en étroite

collaboration avec L'Union Benelux, ont le plaisir de vous inviter & participer au Benelux Circular .
Archives

Economy Business Forum, qui aura lieu a8 Luxembourg les 4 et 5 octobre 2022.

£904.10.2022 £9304.10.2022 - 05.10.2022 2027 - 4 évi
- . : . : ) pate:04102022 - 05102022 S BvEnEMmENLS

Zéro déchets : réglementation et bonnes Benelux Circular Economy Business Forum 2001 - 4 o
pratiques dans le Benelux -4 Evenements
En savoir plus > En savoir plus > 2020 : 6 événements
Zéro déchets : réglementation et bonnes pratiques dans le Benelux 2019 - 6 événements

o Dans le cadre du « Benelux Circular Economy Business Forum =, le Luxembourg Institute of

Plus dévénements Science and Technology (LIST), en collaboration avec le Ministére de UEnvironnement, du Climat 2018 -3 evenements

et du Développement Durable (MECDD) et la Chambre de Commerce de Luxembourg, organise un 2017 - 6 événements

événement sur La thématique « Zéro déchets ». o
2016 -1 ewénement

B Date: 04102022

BETRIBER
&EMWELT NsTITUTE SR AR NS Ll ST @
ENTREPRISES AND TECHNOLOGY

8 &ENVIRONNEMENT



BETRIBER & EMWELT Rubrique Ressources

APROPOS RESSOURLES ~ PARTENAIRES COWTALT

Outils -

BETRIEBER o
EEMWELT
EMTREPRISES MEILLEURES TECHMNIQUES DISPONIBLES E FOUNDATION Q
EENVIROMMNEMINT OUTILS
HEWSLETTER
Dllllls Home  Ressources . Outils

Reglementation

Commodo/CLP Toolkit Inventaire des matériaux de E-formulaire commodo
déconstruction
BETRIBER
LUXEMBOURG
&EMWELT INSTITUTE OF SCIENCE LI ST
ENTREPRISES AND TECHNOLOGY
9 &ENVIRONNEMENT




BETRIBER & EMWELT

Newsletter

10

Abonnez-vous a notre newsletter !

A PROPOS RESSOURCES PARTENAIRES CONTACT

ACTUALITES
BETRIBER S—
&EMWELT
ENTREPRISES MEILLEURES TECHNIQUES DISPONIBLES {E FOUNDATION Q
SHENVIRONMEMENT CUTILS
HEWSLETTER
Newsletter Home . Ressources | Mewsletter
Afin de wous tenir informé(g) sur les demiéres actualités, événements et informations relatives aux législations environnementales au Luxembourg,
Eatriber &Emwelt &dite réguliérament =a lettre d'information.
Pour vous abonner, n'heésitez pas a remplir L2 formulaire ci-dessous.
A moter que l'odresse e-mail utilisbe doit Etre nominative, les e-mails géndriques (info@) n'éont pas pris en compte lors de lTnsoription.
" e PR a 1s "
Formulaire d'inscription a notre lettre d'information
Prénom * * champs obligatoires

MNom =

Adresse e-mail *

Mom de 'entreprise *

Fonction *

Pays =

LISTED



Formulaire contact

BE I R I B ER & EM W EL I A PROPOS RESSOURCES. PARTEMAIRES CONTACT

BETRIBER
&EMWELT

O n aC S ENTHEFRISES MEILLEURES TECHNIQUES DISPONIBLES LABEL SOLAR IMPULSE FOUNDATION  Q
EENVIRONNEMENT

Contact Home ~ Contact

Pour toute demande d'information complémentaire aux informations présentes sur la plateforme Betriber &Emwelt (B&E), contactez-nous en

remplissant notre formulaire de contact en Ligne.

Pour vous tenir informé(g) sur les activités de B&E, nous vous invitons @ vous inscrire & notre lettre d' information.

Email : betriber-emwelt@list.lu o

Madame v

Adresse e-mail*® N® de téléphone

Téléphone : (+352) 275 888 -1 .

Secteur d'activité® Fonction*
Adresse

Muméro* Rue*

Code postal™ Ville ®

BETRIBER ,,
&EMWELT RsTTUTE e Oue Ll ST @
ENTREPRISES AND TECHNOLOGY

11 &ENVIRONNEMENT


mailto:betriber-emwelt@list.lu

15h30 - 15h50
LUXEMBOURG’S NEW REGULATORY FRAMEWORK

DISCOVER THE “NULL OFFALL LETZEBUERG” STRATEGY
& “OFFALL - A RESSOURCEPAK” LAW PACKAGE!

Mr Paul Rasqué

Advisor, Environment Department,
Luxembourg Ministry of Environment,Climate and Sustainable Development

) | i Lets
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Economie circulaire au
Luxembourg

{3

L

LE GOUVERNEMENT

DU GRAND-DUCHE DE LUXEMBOURG
Ministére de 'Environnement, du Climat
et du Développement durable

LE GOUVERNEMENT

DU GRAND-DUCHE DE LUXEMBOURG
Ministére de I'Energie et de
I'’Ameénagement du territoire

LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG
Ministére de I'Economie



LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

EVOLUTION DE L'EC AU LUXEMBOURG ’g?w‘

2014: Etude “Luxembourg as a CE knowledge capital and

testing ground”

EC = “L'utilisation restauratrice des matériaux et des produits dans des cycles
alimentés par des sources renouvelables, ou tout est une ressource pour autre chose,
générant des impacts économiques, sociaux et écologiques positifs grdce a
I'amélioration de la qualité et de la productivité des ressources.”

fji ®THIRD ~ | —
INDUSTRIAL
w B REVOLUTION & CROSS AXES
. en , . Qe b
2016: Troisieme Revolution S,
ENERGY MOBILITY || BUILDING FOOD INDUSTRY || FINANCE

Industrielle (TIR)

SMART ECONOMY

Digital for sustainability : smart solutions for a post-carbon econom

14



LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

STRATEGIES NATIONALES %

Stratégie
Null Offall Létzebuerg Stratégie pour une économie
e d FEniconnement circulaire Luxembourg

du Climat et du Développement Durable

Strategie Kreeslafwirtschaft Létzebuerg

La stratégie « Null Offall Létzebuerg » https://economie-circulaire.public.lu/fr.html

15


https://environnement.public.lu/fr/offall-ressourcen/null-offall-letzebuerg.html
https://economie-circulaire.public.lu/fr.html

2021 STRATEGIE ECONOMIE CIRCULAIRE %

Circular Economy
Strategy Luxembourg

Strategie Kreeslafwirtschaft Létzebuerg ’

> Boite a outils pour fédérer les acteurs | | I
(publics) et accélérer la mise en ceuvre de ‘ ‘

I'EC au Luxembourg

> Cadre de la gouvernance interministéfielle
(MEA, MECDD, MECO, MFIN, MTEESS, MeC)
> Visibilité et collaboration nationalﬁ,n:

internationale (g -

q www.circular-economy.lu

LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

16



LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

GESTION DES RESSOURCES &7

CONCEVOIR POUR EVITER LES DECHETS ﬁ
FABRICATION

UTILISER AU LIEU DE POSSEDER

MUTUALISER, PARTAGER *

E
>
S
&
o

PREPARATION EN VUE DE
LA REUTILISATION DES
PRODUITS, COMPOSANTS

PERTE ULTIME DE VALEUR
POUR LECONOMIE CIRCULAIRE

17



LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

SYSTEME DE CONSIGNE NATIONAL {@g

- Les emballages de boissons servanta la

consommation humaine et qui sont mis sur le PFA“D oP BEBHSE"
marché luxembourgeois sont soumis a un systéme .| PLAS]"KSF[AS[:"E"

de consigne nationalunique.Le montantde la
consigne varie en fonction de la nature de
I’'emballage entre 10 centimes et 1 euro.

* La date et les modalités de mise en ceuvre du

systeme de consigne sont définies par voie de
Reglement Grand-Ducal.

* Les fétes et événements publics
remplaceront progressivement les objets a
usage unique par des produits réutilisables.
Sont d’abord visés les objets a usage unique
en plastique (2023), ensuite certains objets a
usage unique (2024):

18



LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

MOINS DE PUBLICITES NON DESIREE ‘@e

« Les publicitésapposées sur les voitures sont IJANNER REKLAMMEN
interdites AN DER BREIFBOITE
« Anpartirdu 1° janvier 2024, le dépotet la
distribution d'imprimés publicitairesa vocation
commerciale, a I'exception de la presse =
d’information gratuite, dans les boites a lettres sont =

interdits, sauf accord formel du destinataire. : égii
=

MOINS DE GASPILLAGE ALIMENTAIRE

MANNER LIEWENSMETTEL
- Les dons et la redistribution d’alimentsinvendus des AN DER POUBELLE

supermarchés en vue de la consommation humaine

sont privilégiés par rapport a I'alimentationanimaleet a
la transformation en produits non alimentaires.
li @ﬁ
* Restauration : Droit du client a emporter les restes de
repas a la maison 19

« Supermarchés de plus de 400m2 : Elaboration d’un plan de
prévention de déchets alimentaires



SIMPLIFIER LE RECYCLAGE

LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

A partir du 1°" janvier 2023, les supermarchés de plus
de 400m? doivent installer un point de reprise
d’emballages issus des produits achetés.

A partir du 1°" janvier 2024, les supermarchés de plus
de 1500m? doivent mettre en place des infrastructures
pour la collecte séparée de certaines fractions de
déchets: papier/carton, verre, plastique, piles et
accumulateursportables, emballages métalliques,
emballages composites, déchets d’équipements
électriques et électroniques.

L’acces aux centres de ressources est garanti a tout
résident du Grand-Duché de Luxembourg,
indépendammentde son lieu de résidence.

Toutes les résidences d’au moins 4 unités seront
équipées de points de collecte pour papier/carton,
verre, déchets organiques, emballages, batteries et
accumulateurs.

VERPACKUNGEN AN
SUPERMARCHE LODSSEN

MAIN DFFALL MANNER
ENSTANDLECH ENTSUEREE
KENNEN

20



MOINS DE SINGLE-USE & MOINS

LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

D’EMBALLAGE

A partir du 1°" janvier 2023, les restaurantssont
tenus de servir toutes les consommations sur place
dans des récipients réemployables.

A partir du 1°" janvier 2025, les repas a emporter ou
livrés doivent étre proposés dans des récipients
réemployableset avoir un systeme de reprise

* Une feuille de route doit étre établie pour le 1°" janvier
2024 par les responsables du secteur concerné

A partir du 1°" juillet 2023, certains fruits et Iégumes
frais en petits conditionnements (moins de 1,5kg) ne
peuvent plus étre vendus dans des emballagesen
plastique.

A partir du 1°" janvier 2025, tous les sacs (peu
importe le matériel et |a taille), gobelets pour
boissons et certains récipients pour aliments seront
payantsdans les points de vente.

ASCHRANKUNE VUrt
PLASTIKS KONSUN

21



CADRE LEGAL DECONSTRUCTION s | e couvernement

DU GRAND-DUCHE DE LUXEMBOURG

Loi modifiée du 21 mars 2012
G relative aux déchets
(« Loi déchets »)

l l

Loi du 9 juin 2022 modifiant la « Loi déchets » 3

Plan National de gestion des déchetset des
Ressources (PNGDR, 06/2018)

Art. 26 (3) de la « Loi déchets »

P » Transposition de la directive européenne Approche d ‘une
: < 851/2018/EC modifiant la directive 2008/98/CE relative gestion des
S * Inventaire desdéchets de construction * . > déchets et
« déchets » auxdéchets);

a mettre en place préalablementala ., . ) des« ressources »
* préservation /gestion des « ressources »

déconstruction par le MO).

.

* Application des principes de I’économie circulaire.

e Guide+ Modéle Excel pour I’inventaire ; Art. 23 (3) de la « Loi déchets »
1|22 Projet CTG Déconstruction ;
« «Guidede la « Déconstruction » ; * Inventaire des matériaux a déconstruire ;
CTG. 003
| “Cemn * Registre informatique des matériaux de construction

22

N Jblica ) lre_| aux_con 1
3) Loi du 9 juin 2022 moadifiant :1°laloi modifiée du 21 mars 2012 relativ e aux déchets ;2°la loi modifiée du 31 mai 1999 portant institution d’'un fonds pour la protection de
I'environnement.


https://environnement.public.lu/fr/offall-ressourcen/types-de-dechets/dechets-construction-demolition-dcd/inventaire-dechets-construction.html
https://environnement.public.lu/fr/publications/dechets/inventaire_materiaux_construction.html

EXEMPLES DE MISE EN OEUVRE L | e couvernement

DU GRAND-DUCHE DE LUXEMBOURG

BatimentJean-Monnet 1 - Kirchberg Lycée Michel Lucius—Bloc 3000 - Limpertsberg

Déconstruction sélective pour optimiser la valorisation des
matériaux

Déconstruction sélective visant un tri sélectif poussé et le
réemploi d’éléments

2018 - 2019 2018 - 2021

Surface totale ;: 120.000 m?

Pi¢ce F ~analyse n°10

Analyses.
N5
siloes
Folozm
cu 0018
o 0088
Mg- 051

or ! <000
Poids 8039 zn oon

Aluminium: facade et faux-
plafond-~400to

I
|
|
|
I
|
I
|
|
|
I
|
I
|
|
|
I
Verre; fagade et I
& cloisons: ~150to |
- |
|
|
I
|
I
|
|
|
I
|
I
|
|
|
I
|
I
I

H:Yl] RO 5 4 ‘/

Hydro Aluminium, Clervaux

e Inventaire exhaustif * Inventaire exhaustif

e Critéres d’attribution extra-
financiers

e Tests de deconstruction

» Upcycling de 'aluminium
« 12 fractions de déchets

extrude et profile et du collectées séparément

verre plat

* Reéemploi de la structure
métallique

LISTS

LUXEMBOURG
INSTITUTE OF SCIENCE
AND TECHNOLOBY

LUXEMBOURG
INSTITUTE OF SCIENCE
AND TECHNOLOGY

LISTE)

23



DU GRAND-DUCHE DE LUXEMBOURG

SUPERDRECKSKESCHT ’?@

Partenaires

DU GRAND-DUCHE DE LUXEMBOURG
Ministére de I'Environnement, du Climat LUXEMBOURG -
et du Développement durable POWERING BUSINESS

SDKLABEL
CHAMBER | ' CHAMBRE e
% ‘ LE GOUVERNEMENT OF co"MERcE ‘ DES METIERS

Luxembourg

Chargé de mission:

FIREN
Oeko-Service Luxembourg S.A. AT RESSOURCEN

henform B0 14024

La SuperDrecksKéscht aujourd‘hui:

RESSOURCEN
ODK:s ¢

CIRCULAR-E.CONOMY ® 7’8“
SuperDrecksKescht

Les 4 piliers de la SuperDrecksKéscht 24
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—— PRODUCT CIRCULARITY DATA SHEET 'i:-’.‘ PCDS
..l

PRODUCT CIRCULARITY
DATA SHEET

LUXEMBOURG

Collecting circularity data is expensive, difficult and non-standardized
TIER 2 TIER1 PRODUCER DISTRIBUTOR CUSTOMER RECYCLER

o -0—0—0—@—©
— T

= =t of#™  NON standardized
O 0 . .
¢ information flow

‘\ ’*
0
AVAILABLE

100%
LOST INFORMATION

Standardized way to share circularity data at each step of the value chain

REUSER,
REMANUFACTURER &
TIER 2 TIER 1 PRODUCER DISTRIBUTOR CUSTOMER RECYCLER

EXCHANGE OF PCDS

25
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HEE

.. PRODUCT CIRCULARITY
DATA SHEET

LUXEMBOURG

PRODUCT CIRCULARITY DATA SHEET

Circularity Dataset initiative at the Ministry of the Economy

# Establishan intl. Standard on communicatingcircular product properties using
a common language and promoting circular design and business models
# www.pcds.lu

+50 Participants from 12 countries (EU+NA)

cobuilder

I,

MADASTER

COMPELLIO

A )

ArcelorMittal

Hydro SAINT GOBAIN Asmoh

Smurfit
. Aillilisrge SGS (=) Kappa pwc

@iz Steeicase Tarkett o SIOINE

@ PRODU

ecopreneur.eu I

\ I
gkE BAMB
BUILDINGS AS MATERIAL BANKS

26
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http://www.pcds.lu/

LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

xg“'g

Merci pour votre attention !



15h50 - 16h25
WASTE MANAGEMENT REGULATION

WHICH GOOD PRACTICES IN BELGIUM AND IN THE
NETHERLANDS & WHICH SYNERGIES IN THE BENELUX?

Mr Emmanuel Mossay Mr Rob Buurman Mr Stéephane Verwilghen

Directeur Recherche & Innovation et Expert en Director, Recycling Netwerk Benelux (NL) Legal Advisor,

Economie Circulaire, EcoRes (BE) (in digital) Benelux Union

(in digital)
. Be ne | uX CHAMBER_l gﬂ}%"ggise Le}& BETRIBER GroB —Grande  my
EMWELT
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Waste Management: What good practices in Belgium

and what synergies in the Benelux?

B0 2 % KX

Emmanuel Mossay
Director Research & Innovation
EcoRes
Visiting Professor UCLouvain & UNamur



aiR
| i ' service public fedéral E econ 0 m |e l .
SANTE PUBLIQUE,

SECURITE DE LA CHAINE ALIMENTAIRE SPF Economie, P.M.E., Classes moyennes et Energie
ET ENVIRONNEMENT

Plan d’action fédéral pour une économie
circulaire

2021-2024
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Réforme interrégionale du systeme des REP @

LES FILIERES A
ESPONSABILITE
LARGIE

DU PRODUCTEUR
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) CIRCULAR &
1Y FLANDERS




EcoRes

The Government of CE + IN4.0 + E: flywheel for innovation policy

Flanders selected
seven transition priorities:

Agro & food
4 Chemistry

and Plastics

Materials

Logistics




Sacs transparents pour dechets résiduels industriels @
obligatoires a partir du 1ler janvier 2023 |

h ' ‘: -“" 2 " -
v ¥

A




Réduction accélérée de 'amiante dans les batiments @

actifs en soins de santé




Tableau de bord de I'économie circulaire @

DISCOVER THE

CE MONITOR

How far has the circular economy
progressed in Flanders and how fast?

cemonitor.be




CIRCULAR
WALLONIA

@




production et offrg

omique et mdusmp/

géconomie c:ch;‘.,,-re

e econ
daﬁs\

are dans I'innovation Cire
es ressources de Ma 8/[6
nje

e
AL
¢ circulaire ire

Collaboration et

représentation
belge,UE et
internationale
Education Marchés
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RETHINK

EXTEND

OPTIMISE

2\
(49)
o

Une circularité plus vertueuse

1. « Nouveau » décret relatif aux déchets, a la circularité des matieres
et a la propreté publique.

2. Avant-projet d’arrété du Gouvernement wallon favorisant la
hiérarchie des déchets

Lx
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Pistes de synergies au sein du BeNelLux

1. Partager les meilleures pratiques et réglementations des
Marchés Publics Durables.

2. Concentrer les synergies & symbioses pour les dechets-
-ressources dont I'échelle optimale est le BeNelLux.

3. Stimuler les échanges (inter-)sectorielles concernant les
meilleures pratiques circulaires grace aux émulations entre
les trois Etats membres.
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Contact

www.ecores.eu

+32 (0) 495 55 73 85
Emmanuel.Mossay@ecores.eu
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Deposits (and
reuse) in the
Benelux

Rob Buurman
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Drinks producers are top polluters

- Plastic cleanup brand audits by Break Free From Plastic
show Coca-Cola (#1) and PepsiCo (#2) at the top of the

1 : international ranking.

- In Benelux: plastic bottles and cans make up about 35-

Environment:

40% of volume of litter.

pIaStiC pOI I UtiOn - General campaigns directed at ‘educating consumers’ or

punishing litterers fail again and again. Pollution needs
to be tackled on the level of the product. Get rid of

‘design for litter’.

# ™ Recyclin
G\hj Netrverl?n.mu..-.-
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[Figure 1.4] Share of industrial gas consumption for plastic production in the EU 2014-2020
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[Figure 1.8] Share of industrial oil consumption for plastic production in the EU 2014-2020
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Source: CIEL & BFFP — Winter is coming, plastics have to go (2022).




Status moving to DRS

NL has deposits for refillable glass bottles (a part of

the) plastic bottles and starting 2023 also for cans.

2.

Situation analysis

BE has deposits for refillable glass bottles looks on the
brink of moving forward. Though part of industry is still

resisting.

Benel UuX LUX also has deposits for refillable glass bottles. LUX

voted a Waste Law in April 2022 which mentions a
deposit scheme for beverage packaging. Modalities still

need to be defined by a Grand-Ducal Regulation.

# ™ Recyclin
G‘i—j Netﬂ;erl?u..r..:...




Market and context (1)
- Production for Benelux often happens in one country.

Red Bull in Netherlands, Spadel produces in Belgium.

2 . For beers the same.
- Recycling facilities for high quality PET is currently only
S|tuat|0n ana |y5|s in Netherlands (construction is happening in BE
though). Aluminum packagings are recycled in
Benelux Germany.

- Quite a bit of cross-border traffic.

# ™ Recyclin
G‘i—j Netﬂ;erl?u..r..:...




Market and context (2)

- Belgium has a packaging tax of 9.86 eurocents/liter for
single use and 1.41 eurocents/liter for refillables.

2 . - Systems are organized differently in the different

countries. Even for beers and water/soda there are

S|tuat|0n ana |y5|S different structures in place.

- Packaging and Packaging Waste Directive is upcoming,

N L/BE/LUX which should stimulate reuse systems.

# ™ Recyclin
G‘i—j Netﬂ;erl?u..r..:...
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Researched cooperation in 2010. Possible benefits:

Same EAN-codes and same product and material
specifications, making cross border trade and access to

3 . the system easier;

More bottles and cans returned, creating more trust and

L essons from

higher environmental benefit (though people were

NOI‘d iC cou ntrieS already participating quite well);

Addition: could boost investments in high-quality

recycling and infrastructure for refillables.

# ™ Recyclin
G‘i—j Netﬂ;erl?u..r..:...

Source: Jan Rehnberg — Nordic Deposit Analysis (2010).



But...

Transition costs were quite high due to investments in
current systems (lock-in). A lot of machines needed
4 . updating because of new bottles and cans from other

countries;

L essons from

Different currencies, VAT levels, deposit levels and fees
(paid to keep the system up and running) made it more

Nordic countries

complicated;

Data exchange between operators would be necessary

(or integration into one system).

Operators are owned by different parties, having

different views on transition.

# ™ Recyclin
G‘i—j Netﬂ;erl?u..r..:...




Tips for Benelux

- Early discussions lead to highest potential gains. Once
systems are in place, resistance and transition costs

will be higher;

4.

- Cooperation doesn’t necessarily mean full integration.

For example: counting of plastic bottles could still be

Tips for Benelux

done differently, while EAN-codes and material

specifications are aligned for high quality recycling.

- Don’t forget the refillables: don’t get locked into a
recycling only system. Therefore focus on

standardization and take back in supermarkets.

- Don’t leave DRS up to the businesses only.

# ™ Recyclin
G‘i—j Netﬂ;erl?u..r..:...




COOPERER
SANS
FRONTIERES

Stephane Verwilghen, le 4 octobre 2022

Benelux
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SECRETARIAAT GENERAAI.
SECRETARIAT GENERAL

“Waste Management:
What good practices in Belgium
and the Netherlands and
what synergies in the Benelux?”

La coopération Benelux en matiere
de gestion des déchets :
potentialités et défis

©
www.benelux.int / @beneluxunion N\
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http://www.benelux.int/

/ . B
La coopération Benelux p L

en matiere de gestion des déchets

*La coopération Benelux

* Potentialités et défis
 Cadre général
* |Instruments officiels
* Quelques exemples
* Facteurs de réussite

www.benelux.int / @beneluxunion N\
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I_’ U N |O N B ene | UX ( 1 ) T EcRETARIAT GENERAL

* Organisation internationale avec une double
mission

 Role de précurseur au sein de 'UE

* Ameliorer et renforcer la coopeération
transfrontaliere

* Trois domaines clés
* Union économique (marché intérieur)

* Developpement durable (économique, social,
environnemental)

e Justice et affaires intérieures

©
®
®

www.benelux.int / @beneluxunion
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* Un environnement propice a des discussions
constructives entre autorités publiques

 Compreéhension mutuelle, climat de confiance,
pilotage politique/stratégique, continuité,
accompagnement impartial

* Différentes formes de coopération

 Echange d’informations, mesures concertées, prise de
position commune, accords politiques, accords
juridiques

67
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Cadre général / historique e

* Programme de travail « Environnement » (1975)
* \olet spécifique sur les déchets

e Convention « Nature et paysages » (1982)
* Traité-cadre fixant les regles générales

 Mise en ceuvre concrete par le Comité de Ministres
Benelux (pouvoir décisionnel, dimension « locale »)

* Concertation, coordination des politiques,
harmonisation des législations, éducation, recherche,
prise de position sur la scene internationale

e Synergies avec I'achevement du marché intérieur

(@)

—
www.benelux.int / @beneluxunion @) @) ) @)
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Benelux
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Instruments officiels p—

* Recommandation « procedure de déclaration
réciproque » (1980-1986)

e Solution Benelux temporaire (développements européens
ultérieurs)

 Recommandation « EOW papier » (2015)
e Objectif envisagé vs. mise en ceuvre sur le terrain

. Rgcommandation « Déchets de construction et de
démolition » (2017)

* Signal politique et suivi ultérieur

e Pas encore de décisions juridiguement contraignantes
* Mais possible valeur ajoutée dans contexte transfrontalier

f
E

www.benelux.int / @beneluxunion @
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Autres exem P | es s e

e Baarle-Hertog (BE) et Baarle-Nassau (NL)
* Le Benelux en tant que « facilitateur »

* Criteres de réparabilité
e Etude conjointe pour prise de décision informée

e Déchets d’exploitation des navires dans le North Sea
Port District (BE-NL)

* L'importance d’identifier correctement les obstacles
présumes!

 Plastiques a usage unique, systemes de consignes
* Impulsions stratégiques, échanges de bonnes pratiques

@G

www.benelux.int / @beneluxunion N\
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SECRETARIAAT-GENERAAL
SECRETARIAT GENERAL

« Au sein de la Maison du Benelux, le 4 juillet 2022, les
directeurs (généraux) des pays Benelux, rejoints par la
Rhénanie-du-Nord - Westphalie et la France, ont echangé sur
leurs plans d'action strategiques pour déevelopper I'economie
circulaire et se sont inspires mutuellement en présentant des
projets couronnés de succes. La coopération Benelux complete
ainsi l'ambitieux agenda européen en faveur d'une région
economique durable. »

©
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16h25 - 17h05
SOLUTIONS TO REDUCE THE USE OF

PLASTIC PRODUCTS & PROMOTE THE REUSE

OVERVIEW IN THE BENELUX COUNTRIES &
EXCHANGE OF BEST PRACTICES!

Ms Sophie Oberg Ms LauraMullenders
Deputy Director, Project Manager, Waste Management,
IMS — Inspiring More Sustainability IMS — Inspiring More Sustainability
Mr Arnaud Waxweiler Mr Christoph Langsfeld
Sustainability Lead, ESG-Officer,
ING ERGO Life
Be ne | UX CHAMBER_l gﬂ}g“gg‘sc Le}& BETRIBER GroB — Grande my
cedessisssssassasssssss | OF COMMERCE = CL prurms . LREC G
----------------- LUXEMBOURG Circular RENVIRONNEMENT i

usiness Support on Your Doorste



IMSLUXEMBOURG

Inspiring More Sustainability

BeNeLux Circular Economy Business Forum

Octobre 4th, 2022




Who we are, what we do

NIF

Inspiring and activating more sustainability

2

f il s
Sophie Oberg Laura Mullenders
Deputy Director Project Manager REUSE
IMS Luxembourg IMS Luxembourg

BeNeLux CircularEconomy Business Forum - IMS Luxembourg — Octobre 4th, 2022 75



Today’s agenda

* Context

* The Zero Single-Use Plastic Manifesto
 The REUSE project

* The Transition Kit

* Best practices and testimonials

* Q&A

BeNeLux CircularEconomy Business Forum - IMS Luxembourg — Octobre 4th, 2022 76



28.05.2018

Proposal for

a Directive on

the reduction of
the environmental
impact of certain
plastic products.

11.09.2018

Launch of

the IMS Zero
Single-Use Plastic
(ZSUP) Manifesto
to end single-use
plastics in signatory
organisations by
end 2020.

21.05.2019

Adoption of

the Single Use
Plastics Directive
(EU) 2019/904
banning or
restricting the use
of a range of single-
use plastic products
in Europe.

BeNeLux CircularEconomy Business Forum - IMS Luxembourg —Octobre 4th, 2022

15.07.2020

Strengthening

the MECDD's
“Null Offall
Létzebuerg”
strategy in line
with the European
directives of the
“circular economy”
package and

the single-use

plastics directive.

31.12.2020

Deadline for

the ZSUP
Manifesto.

74 signatory
organisations and
150.5 tonnes of
single-use plastic
removed from
consumption each
year from 2021.

01.03.2021

Launch of the IMS
REUSE project to
share the learning
from the Manifesto
and promote and
reinforce the shift
from single to
repeated use.




IMS’s Zero Single-Use Plastic Manifesto

Supporting the elimination and replacement of single-use plastics in day-to-
day business life

e September 2018 — December 2020

* 74 signatories organisations

e 10 single-use plastics items

 150,5 tons of waste avoided every year from 2021

TERO ™ ASSIETTES & RECIPIENTS ALIMENTAIRES (.
FLASnC AN

BeNeLux CircularEconomy Business Forum - IMS Luxembourg — Octobre 4th, 2022 78



IMS’s REUSE project

2018

Think

I .
Reduce!  Reuse! circular!

BeNeLux CircularEconomy Business Forum - IMS Luxembourg —Octobre 4th, 2022 79



Exchanging challenges and solutions...

Recycling, monitoring, traceability and eco-design of packaging
Secondary and tertiary / industrial and commercial packaging

Food containers, packaging and wipes
Overview and pulse of initiatives promoting reuse and mutualisation for companies in Luxembourg

Supplier specifications

BeNeLux CircularEconomy Business Forum - IMS Luxembourg — Octobre 4th, 2022



Educational exhibition on plastic pollution IMS

IMSLUXEMBOURG

LITTERING PROBLEMS

P MINIMUM RECYCLING
RATES




Transition Kit

PART 1 Background
INTRODUCTION Reading guide
IMSLUXEMBOURG 10 questions for a successful fransition . 8

Inspiring More Sustoinobility
PART 2 What'snewinthe kit N

ALTERNATIVES Plates and food containers .
(711 — L

.................... i TRANSITION

Straws __

Touillettes

Food packaging (snacking)
17— ~

Sl FOR(OMPAMESE -

PART 3

TESTIMONIALS Testimonidls 2022 o =i s 101

PART 4

10 GO FURTHER References 17

Our partners
1 LE GOUVERNEMENT ‘@ LE COUVERNEMENT SD KR“['SE’?"U‘QC"[“\N CHAMBER—l CHAM B RE

DUGRAND‘DUCHE DE LUXEMBOURG DU GRAND-DUCHE DE LUXEMBOURG NOHALTEGKEET OF COMMERCE DES METIERS

Ministere de 'Environnement, du Climat CIRCULAR ECONOMY
Ministére de I’Environnement, du Climat et du Développement durable SupernrecksKéscht ® LUXEM BOU RG
POWERING BUSINESS

et du Développement durable

Administration de I'environnement
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]
10 questions for a successful transition I

FOR
A SUCCESSFUL
TRANSITION

Are we adopting the “biodegradable”
“compost” alternatives?

“Bio-sourced” and “biodegradable”:
what are the differences?

What distinguishes “bio-plastics”
from other types of plastic?

Recycled and recyclable,
the same battle?

Is plastic a material
of the past?

of of the ul
and the damage linked to its pollution, plastic has become
public enemy number cne.

Since it had to be eliminated at all costs. many solutions
were developed and quickly deployed to act. In this
movement, some innovations have proven to be as o
even more harmful than plastic because of their supply,
supply chain or lack of recycling channels. Little by little,
plastic is regaining its place in a circular vision. Light,
strong, easy to store, cheap, recyclable, ...
Well-designed and recycled, some plastics have a lot to
offer in terms of promoting re-use. Beyond the material,
it is therefare the design, use and end of life that need
to be reconsidered in order to reconcile ourselves with
plastics and move towards more sustainable products
and systems.

In terms of recycling, it is the composition of each product.
and the existence of dedicated channels that will determine
its recyclability potential, Plastic "PET" bottles, for example,
are recyclable. But they are far from all recycled.

For only a few years now, some bottles have been made
©of 100% or partially recycled materials. However, all too
often the packaging on offer is made of recyclable but not
yet recycled plastic, which means the extraction of new
resources. Ideally, a ‘good" product should therefore be
recyclable AND recycled. This reduces the extraction of
so-called “virgin" materials and thus reduces the pressure
on ecosystems.

In general, however, a good reuse system Is less energy
intensive than a recycling process.

More and more products are claiming to be ‘bio-based or ‘biodegradable’
without explaining what this means. In fact, these two words refer
to two very different realities.

The term “bic-based"” refers to the origin of the product: it means
that it contains a natural material and that the “stock” is renewable.
Examples include corn, sugar cane, cellulose, bamboo, potatoes,
wood, algae, etc.

The term "biodegradable” refers to the end of the product’s life.
Unlike a plastic that will fragment into micro-plastics, a biodegradable
product will decompose through a process of natural degradation
of the molecules that compose it. This process can for example be
carried out through household composting, industrial composting
or methanisation (see question 4).

Whatever the case, it isimportant to bear in mind that each product
requires resources to be manufactured and destroyed: single use
should therefore be avoided in all cases.

The biodegradability of a product can vary according to
its environment (household compost, industrial compost,
fresh water, salt water, etc.) and is never instantaneous.
If a biodegradable product ends up in the wrong place

“bio~ (e.g. in the household waste, or worse, in nature) it will not
be able to take advantage of its compostability and willstill
represent a significant poliution for the planet. Research
is also underway to determine whether some so-called

products might

environmentally harmful particles. Vigilance is therefore still
required. In any case, the biodegradable nature of a product
does not make it a truly sustainable alternative in itself if it
is still based on a single use. Furthermore, the appropriate
facilities and channels for this type of product still need to

be developed for Luxembourg.

/1NN

As a result of sourcing renewable raw materials or through
chemical processes, “blo-plastics” are products with
abk dch , suchas "

introduced to the market in 1908. These plastics differ from
conventional plastics in that they are not derived from
non-renewable resources such as oil, However, ‘bio-plastic’
does not necessarily mean biodegradable. Bio-PET and
conventional PET, for example, have the same chemical
structure and will have to be recycled in the same channels,
only their supply differs. From an environmental and social
perspective, bio-plastics represent a way to move away from
non-renewable resources whose extraction can have negative
impacts. This does not mean that they are automatically
more sustainable than conventional plastics, as they may be
produced using pesticides and fertilisers or compete with
agricultural land for food production.

QUESTIONS

Paper alternatives,
are theyso great ?

Often used for food cups and containers,  To make it easier to und
the vast majority of paper and cardboard  composition of products, sit
products are based on single or limited  cups and wipes containing
use. Moreover, such alternatives are show the logos opposite. A
rarely made of paper alone: to make to try to tear your ‘cardbo
them waterproof, these products usually  apart after use; if you can't
contain one or more layers of plastic, contains plastic or you may ¢
aluminium or other chemical® or natural  in question.
coating. These layers are not visible, which
can be confusing when it is time to throw “Some chemical coatings
away and sort. The presence of plastic  categorised as plastics due
or non-visible coatings in these types  definition of this category of
of “laminated" or "complexed” boards therefore important to bear th
makes recycling difficult or impossible.  In mind when considering the
i of a “cardboard" alternative |
have a mandatory EU-wide lo
containing products.

away with paper and cardboard, which will
“poliute” the recycling channels.

BeNeLux CircularEconomy Business Forum - IMS Luxembourg —Octobre 4th, 2022

Cellulose,
Ol a material of the future?

Cellulose is a renewable and very abundant organic molecule. It is
mainly synthesised by plants. Like bamboo a few years ago, cellulose

made a big splash ive to singl plasti
with, for example, bowls that ook like cardboard and feel like a
compressed egg carton. This material is praised for its natural and
non-marking degradation,

However, as with every new development, there are some grey areas
to be clarified and legislative frameworks to be adapted to ensure
the reliability of this type of material: How and where is it produced?
Is it mixed with other substances (adhesives, sealants, etc.)? If so,
do these substances represent a health or environmental hazard?
How can we limit the risks of disruption to recycling channels? It
should be remembered that it took several decades to realise the
harmful effects of plastic, initially seen as a blessing. The experts’
advice: approach the new “revolutionary” materials with care
and attention.

Why is it important

to promote re-use?

The more often an object is used, the
more positive aspects it brings. Firstly,
because unlike a single-use product,
no new raw materials needed for the
production of the preduct will have to
be taken back to re-use it. Of course,
other resources, such as water and
electricity for washing, should also be
taken into account (see question 10).

Nevertheless, a report given in
December 2020 by Zero Waste
Europe and Reloop in partnership
with Utrecht University showed that
reusable packaging (bottles, crates.
jars and the like) produce far fewer
carbon emissions than their single-use
counterparts.

Reuse also reduces waste and,
consequently, some of the problems.
associated with its treatment or
disposal in nature. Economically and
socially, reuse systems also encourage
consumption and short supply chains
promoting local job creation.

In some cases, reuse can also save
maney in the medium and long term
All these benefits make reuse a key
concept for the circular economy. For
many objects, it can also take the form
of renting, sharing, donating, selling
second-hand, repairing, etc.

How can we implement the re-use
of containers and packaging in companies?

There are two different systems for reusing containers and packaging:

Open loop re-use

The standardised container is shared by several brands to sell their
products. These shops also serve as relay points for returning containers
and preparing them for re-use (washing, conformity checks, etc.). This
preparation can be done on site, as with the Ecobox for example, or
with a return to a logistics centre, as with the beverage bottles for
example. One of the advantages of the open circuit is that it can easily
be extended to other partners.

Reuse in a closed circuit
The container circulates in a restricted area, for example for a canteen,
a product brand or a specific restaurant chain, and is generally chosen when
there is no suitable open system solution or for reasons of brand image.

Whichever system is chosen, it is essential to look at the life cycle
analysis of the product to ensure that its model is sustainable (see
question 10). This type of reuse can be made to work with a deposit
to encourage the consumer to return the container. Everyone can also
choose to promote re-use by using personal alternatives (water bottle,
cup, mugs, lunchbox, cutlery set, etc. provided or not by the employer).

N product?

From its creation to its disposal,
including transport and storage, and
above all its use, each product goes
through different “life” stages.

Depending on the product, its place
and methods of manufacture, its
destination, etc, these steps will be
more or less numerous. If the product
is recyclable, it can be partially or
fully reintroduced into another cycle
to create a new product. If it is based
on repeated use, this product may
have several “life cycles” with one or
more stages of preparation for reuse,
such as washing,

What is a “life cycle assessment” (LCA) of a

A life cycle assessment will evaluate
the environmental impact of a product
through each of its life stages to
determine its environmental impacts.
Depending an the method chosen, this
process will allow different products
to be compared in terms of CO2
emissions, water, electricity, recycling
potential, etc.

This approach also makes it possible to
identify the weak points of a product
in order to optimise it and make it
more in line with the principles of
the circular econemy and sustainable
development.

FOR
| A successFuL
TRANSITION

QUESTIONS




Products and alternatives in the Transition Kit

TRANSITION
K,

FOOD PLATES & CONTAINERS | CUTLERY | BOTTLES
EAT IN / TAKE AWAY

TRANSITION
KT s

| STIRRERS
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Products and alternatives in the Transition Kit: Cups

Paper cups are not very recyclable, if at all. The process of separating the
plastic coating from the paper is very costly.

Offers of cups without any added plastic are starting to appear, but they
are often out of production due to their success. It is therefore important
to be vigilant about whether or not the product contains plastic.

Moreover, these cups do not provide a sustainable solution as they
perpetuate the disposable and single-use culture. After fourteen uses,
the paper cup has a lower environmental impact than the disposable
plastic cup. However, it is highly likely that the paper cup is never used
more than fourteen times.

NOTES
« Not recyclable once soiled

* Possible aftertaste
» Not suitable for all drinks
* Provide storage space

 Generation of single-use waste
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Products and alternatives in the Transition Kit: Cups

Several initiatives offer open cup/mug solutions. Generally, these cups/
mugs are dishwasher safe and available in various sizes. Depending
on the supplier, they may or may not come with a lid.

In Luxembourg, the start-up Luloop (LU), for example, offers a system [ m
of reusable and recyclable plastic cups for hot and cold drinks, with
a deposit and relay points between the partners using this solution.

NOTES
* Provide storage space

« Communication about the change and the operation to the employees
* Installation of a dishwasher / sponges and washing-up liquid / individual or collective cleaning?

« The system is not yet widespread in the country

BeNeLux CircularEconomy Business Forum - IMS Luxembourg — Octobre 4th, 2022

EPICERIE EN'VRAC

. (ol \
N/



Products and alternatives in the Transition Kit: Containers

TRANSITION
DEPOSIT ON CONTAINERS IN OPEN CIRCUIT (ECOBOX, ETC.) T

(DMFANIES

“Versatile, unbreakable, ‘M e !
stackable and recyclable S e

Stéphanie Goergen o (A | EDST
- Research Officer - Strategy and Concepts Unit,

@
Environmental Administration SUSWNM'“W e
. :

© RECYCLABILITY

NOTES
« Limited format range: two sizes (50oml! and 10ooml)

Cutlery Holder
Cup Holder J

~—o Versatile Bowl
* Provide communication about the functioning of the Ecobox |

« Free support for service providers during the introduction of the Ecobox by the advisors
of the SuperDrecksKéscht

« Installation of a dishwasher / sponges and washing-up liquid /
individual or collective cleaning?

« Today, more and more catering services offer its use

25
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Testimonials and best practices
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https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.bse-ambulances.com%2Fwp-content%2Fuploads%2F2021%2F05%2Fpicto-new-31.svg&imgrefurl=https%3A%2F%2Fwww.bse-ambulances.com%2Fmodeles-ambulances-neuves%2Fambulances-type-b%2F&tbnid=iquLZ2gHGzxz9M&vet=12ahUKEwi2voCw5b31AhXMt6QKHdpABUUQMygmegUIARCVAg..i&docid=giOK8ZSP5Bd5SM&w=800&h=800&itg=1&q=new%20picto&client=firefox-b-d&ved=2ahUKEwi2voCw5b31AhXMt6QKHdpABUUQMygmegUIARCVAg

Testimonials... Inspiration for action

“THE CONSUMPTION OF PLASTIC FILM FOR
THIS SERVICE IN 2019 AMOUNTED T0 15 KM AND
8 AT THE BEGINNING OF 2020 A REUSABLE COVER

s WITH OUR INSTITUTION'S LOGO WAS DISTRIBUTED
T0 EACH EMPLOYEE.”
- "WE HAVE MANAGED TO BAN SINGLE-USE BAGS
ioGeia. INALL OUR PARCELS. THAT'S 6,000 PARCELS
e PER DAY FOR FRANCE AND THE BELUX!”

BeNeLux CircularEconomy Business Forum - IMS Luxembourg — Octobre 4th, 2022



Testimonials... Inspiration for action

“WE HAVE STOPPED GIVING A NEW OFFICE SUPPLY
KITTO OUR NEW EMPLOYEES, FROM NOW ON WE
) COLLECT THE SUPPLIES IN GOOD CONDITION AND
Linklaters  REDISTRIBUTE THEM IN A PERSONALISED ORGANIC
COTTON BAG WITH THE MESSAGE “WE REDUCE,
WE RE-USE, WE RECYCLE"

“THE SPECIFICATIONS WE WROTE FOR THE TENDER

o FORTHE ARENDT HOUSE RESTAURANT INCLUDED
SOME CSR CRITERIA, INCLUDING THE ELIMINATION
OF SINGLE-USE PLASTIC."
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Testimonials... Inspiration for action

* Arnaud Waxweiler, Sustainability Lead at ING Luxembourg
ING %

e Christoph Langsfeld, ESG-officer at ERGO Life

ERGO
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We have set-up a project with a clear methodology and were supported

by the IMS transition Kit to find alternatives to single-use plastic.

Single-Use Plastic
Inventory

Cross-department
working group to
identify all single-use
plastic products as
well as quantity

* Plastic cups

* Plastic shakers

* Mixers (swizzle
sticks)

e Straws

* Cutlery, plates

* Plastic food
containers

* Balloons

20

Identified products

Source of use

Identify in which
context and who is
ordering the
products

6 suppliers

Supplier decision
making

7

Products ING owned

13

Products owned by

6

different suppliers

Alternatives

Investigate
alternatives and
design transition

plans.

Use the transition
Kit as a basis for
discussion and find
compromises with
suppliers and
internal
stakeholders.

Decide on the
transition plan
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Communication

Integrate the
initiatives within the
overarching
Sustainability
Strategy and bring
sense to the
initiative

Broad
communication plan
using different
channels (intranet,
news ...)

4th of MARCH

BRING YOUR OWN MUG

OrBUYONEAT: @ &cofeterio

w4

Execute

Perform the change

D-10: mails to ING
Lux House

D-5: messages on
screens in the
circulation

D-1: reminder
(mails) to ING Lux
House

NO MORE
PLASTIC CUPS

- = -
» SINGLE 5%

Continuous
Improvement

Receive feedbacks
from employees and
suppliers.

Make adjustments
when relevant.

Monitor on a
recurrent basis

Thanks the
employees (Kudos)



Impact and lessons learned

e Transitionwas smoother than expected; the vast majority of the employees' feedback being : “Finally you did it”

* |IMS TransitionKit and support was key to speed-up the initiative by (i) improving our knowledge, (ii) easily finding
alternativesand (iii) supporting our discussion with suppliers. “We are not alone in this”

* Suppliers were very pro-activeand supported the initiatives as they see their own interestin improving their
environmental footprint.

500 000 23 000
17 OOO plastics cup Straws

Plastic shakers 20 OOO

wet wipes 2 200
16 OOO 2500 Cutlery, plates

food containers

Plastic bottles
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ERGO Life S.A.

Zero Single-Use Plastic — a status update

Benelux Circular Economy Business Forum 2022
4th October, 2022

Christoph Langsfeld, ESG-Officer

ERGO

A Munich Re company

IMSLUXEMBOURG
cpitimg Mare Sust f i




Getting in touch with IMS and the Zero Single-Use Plastic Manifesto

Autumn
2020 R

* ERGO Life membership with < Travelling exhibition

IMS "Plastique" from 17th-30th
e Signing of the Zero Single-Use September 2020 at ERGO
Plastic Manifesto (IMS project) Life S.A.
ERGO

FORONLY A FEW MINUTES OFUSE S N | ZEROSINGLE-USE PLASTIC

IMSLUXEMBOURG

Inspiring More Sustainability

Benelux Circular Economy Business Forum 2022 — 4th October, 2022

Best practice: Explore the alternatives
to single-use plastic
With the Transition Kit, IMS helps

companies make single-use plastic a
thing of the past

e Status quo at
Membership of SuperDrecksKescht ERGO Life

(and beyond)

TS




What has changed at ERGO Life?

=] Setup of alternativesto avoidsingle-use plastic—a few examples:

o0 e Portioned sugar and milk in conference rooms — replaced by refillable glass
portioners

* No use of single-use plastic waste bags — where a change cannot be made,
ecologically single-use plasticwaste bags are used

* All catering deliveries are received in glass bowls/ food containersonly

* Changes in office supplies — ballpoint pens and highlighters with replaceable
refills

D:) Changein supplier offerings — due to our demand and insisting
00=—0

* Paper supplies without plastic wrapping — supplier uses now ecofriendly paper
wrappinginstead

.1, Changing habits
“\®/~comes not easy,

, _ » Cleaning service provider uses ecological cleaning rags instead of artificial fibre
but is feasible

rags

Benelux Circular Economy Business Forum 2022 — 4th October, 2022 98



Further considerations and next steps

. o ERGO
E ] Changing habits in our office building

 As member of SuperDrecksKescht, we were able to initialize the
separation of waste in appropriate containers in our office building

e Other tenantsin the building have joined in

- '®' Further considerations
Pt * F e. water fountain - reducing the usage of plastic bottles by staff
(incl. strengthening awareness!)

\NAv
Next steps

* ESG self-assessment of all suppliers and contract partners —to make
sustainability, ethical quality and social impact of business activities
more transparent

.‘:@'. Ongoing
= process
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Final thoughts

ERGO

The Zero Single-Use Plastic Manifesto ...

... has brought us to IMS - and thus to many more new
ideas

. and its pragmatic approach made it easier to get
started with ESG activities at the company level

... has thus not only been a great project in itself and its
own purpose, but was also a practical attractor for ESG-
compliant (or even more ESG-compliant) behavior in
companies - we would definitely recommend a
repetition in other companies and/ or countries
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Benelux Circular Economy
Business Forum
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CLOSING WORDS

Ms Laura Ambrogio

International Affairs Advisor, EEN Project Advisor,
Luxembourg Chamber of Commerce

B e n e | u X CH AMBER—l gﬂﬁ%l‘perise LG}E BETRIBER GroB —Grande =y
® o _oscsccscsscsccssesssee OF COMMERCE neMgrk G- byt ES:JEEEEJPP{IAS{EELT FRE§I9hN
® 00000000000000000 LUXEMBOURG | CI rcu I qar &ENVIRONNEMENT '°"§r°§s'f2§c;§:'§;r§;§2.§§ °

iness Support on Your Doorstep



Benelux Circular Economy
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