
‘Luxembourg and India Have Become Strong Partners 
and Have Built Excellent Relations’

Jean Claude, Ambassador of the Grand Duchy of Luxembourg to India, 
on the importance of India-Luxembourg relations 

from 2014 to 2018. He also served as 
the Deputy Head of Mission and 
Consul at the Luxembourg Embassy 
in Moscow from 2010 and 2014, and 
was the Deputy Head of Mission in 
Berlin from 2005 to 2010. Mr. 
Kugener joined the Ministry of 
Foreign and European Affairs in 2000 
as the Head for the Middle East & 
North Africa and was subsequently 
the Head of Latin America & the 
Caribbean at the Department for 
Political Affairs until September 
2005. From 2002 to 2005, he was also 
the Assistant Chief of Protocol for 
State and Official Visits. 

 Ambassador Kugener studied in 
Paris, Oxford and Berlin and 
obtained a European Master's in 
Management from the European 
School of Management. He also has a 
General Academic Studies Degree in 
Economics and Management from 
the University of Law in Nancy, 
France. 

Ambassador Kugener fluently 
speaks Luxembourgish, French, 
German and English. His interests 
include travelling, art, music, and 
reading. In an interview with Manu 
Shankar of Business Digest, he talks 
about ways to improve bilateral trade 
relations. 

Mr Jean Claude Kugener is 
the Ambassador of the 
Grand Duchy of 

Luxembourg to India and is co-
accredited to the Federal Democratic 
Republic of Nepal. Mr Kugener 
presented his letters of credence to 
the President of the Republic of 
India, Ram Nath Kovind, at 
Rashtrapati Bhavan on 20 September 
2018.

Before his posting to India, he 
served as the Deputy Head of 
Mission of Luxembourg in London 

What has been your experience as 
the Ambassador of Luxembourg to 
India? 

The Foreign Direct Investment 
from Luxembourg to India 
between April 2000 and March 
2019 amounted to USD 2.776 
billion making it the 16th largest 

Since my arrival in India exactly a year 
ago, I have been working together 
with my colleagues at the Embassy 
and our fine network of Honorary 
Consuls to strengthen the cordial 
bilateral relations between India and 
Luxembourg. During this year, we 
celebrated 70 years of diplomatic 
relations, which were signed on 1 July 
1948. Over the decades, Luxembourg 
and India have become strong 
partners and have built excellent 
relations. Among the many high-level 
visits, allow me to cite but a few, the 
State Visit of the President and Mrs 
Narayanan to Luxembourg from 14-16 
September 1998, the visit of the late 
Minister of External Affairs, Sushma 
Swaraj to Luxembourg on 19-20 June 
2018 and the many ministerial visits 
to India of the members of the 
Luxembourg Government since the 
opening of our Embassy in 2002. It 
has been my privilege to continue 
building on the excellent relations 
with India through my multiple 
exchanges with the members of the 
Government in Delhi but also in the 
regions during my travels. Since my 
arrival in Delhi on 3 September 2018, 
I first met our striving business 
community, the many Luxembourg 
companies present in India and the 
Luxembourg related Indian 
companies in order to contribute to 
the strengthening of the economic 
and trade links in areas such a steel, 
finance, ICT, start-ups etc. 

Edited excerpts from the interview

The third area which I think will be 

important is liquid gas. Located in 

the south of Argentina is the world's 

second largest reservoir of shell gas, 

(after the largest one in the US). This 

area is being exploited now. Its 

production of gas is being liquefied 

and exported. That's an area where 

increase the volume of trade. 

Another area that is very important 

for us is Lithium. As you know 

Argentina has the world's second 

largest reservoir of Lithium, located 

in what is called the 'Lithium 

Triangle', shared by Argentina, 

Bolivia, and Chile. Every projection 

shows that there is huge potential for 

collaborating in that sector as India is 

embarking in its policy of achieving 

30 per cent EVs in a few years. 

there are many opportunities for 

Indian companies to participate in 

the whole process. From extracting to 

liquefying to transporting, there are 

many possibilities for cooperation. 

President Mauricio Macri called 

India “partner for the future”. 

How do you foresee the road 

ahead for India-Argentina ties?  

Historically we have enjoyed good 

relations with India, but I believe 

that now we have reached a turning 

point. This stage is about stepping up 

the quality and the terms of our 

relations. In the last presidential 

visit, Argentina and India agreed to 

raise the relation to the level of 

Strategic Partnership, and for that we 

need not only increase the volume of 

trade but also enhance the quality of 

In the era of deglobalisation, what 

according to you is the role of 

bilateral and multilateral trade?

How do you see FICCI helping in 

furthering the India-Argentina 

relationship?

FICCI has an important role to play 

in developing relations between 

nations. At the government level, 

what we do is to develop the 

framework which should allow and 

enhance the interactions between 

the people of our countries. Then is 

the people themselves – the private 

sector – who will live up and enrich 

those interactions. FICCI represents 

exactly that, so FICCI's role in 

developing the relations between the 

two countries is fundamental. n

that trade. In that regard we have 

been working in many high-tech 

sectors with India, such as nuclear 

technology (and Argentine company 

has designed and it is building a 

plant for the production of nuclear 

material used in the health sector), 

space technology, radars, defence, 

etc. 

And in this regard, I am very happy 

to read that India and the US are 

close to an agreement and it seems 

that last meeting of China and the 

US also brought some new hope that 

the trade war could be over. In our 

case, being one of the leading 

agricultural producer and exporter, 

all these “wars” have been impacting 

negatively on the price of the 

commodities, so our economy is hit 

indirectly. So let us hope that this has 

been a parenthesis, and that the 

protectionist pressures and 

instability will slow down and we will 

go back to where we were. 

I won't be so categorical to say that 

we are witnessing deglobalisation. I 

think we are in a phase of 

globalisation, we are in a kind of 

parenthesis, where some events 

called “trade wars” have been 

lurching over the stage for some 

time. So, the tendency is now to 

bring calmness back to the markets. 

We have the capability to achieve 

more and if I were to take Argentina's 

case specifically, I feel we can 

collaborate in three areas. 

One is the agriculture sector, 

wherein we can work together and 

One of the most challenging 

aspects of our bilateral relation is the 

economic one. I feel that we do lag in 

terms of trade, and that we can do 

much more in that field. Although 

our bilateral commercial exchanges 

are around USD 3bn a year - which is 

not meagre if you consider, for 

example, the distance between both 

nations -, I believe that there is scope 

for its growth. 

during the Argentine presidency of 

G-20, we welcomed PM Modi in 

Buenos Aires. President Macri paid a 

State Visit to India in February this 

year.  These exchanges expressed the 

importance that both countries 

assigns to the bilateral relation, and 

the shared commitment in 

strengthening our association. It is 

an upgrade in a long and rich 

relation, which is celebrating its 70th 

anniversary of the establishment of 

diplomatic relations. 

This remains one of the main 

challenges that I have as an 

Ambassador here in India, and in 

this regard we have been working 

very hard to enlarge and diversify our 

trade nexus. I think that this 

objective should be aimed at with the 

win-win equation at its centre. The 

trade balance doesn't have any 

meaning if it's not mutually 

advantageous.

I don't think it's fair to say that the 

bilateral trade between India and 

Latin America is low. If you look at 

the numbers you will find that the 

trade with Latin American nations is 

larger than with other regions. 

The annual bilateral trade has 

been relatively low with the South 

American nation running a 

surplus of $1.2 billion. According 

to you, how can we boost it?  

Argentina and India agreed to 
raise the relation to the level of 
Strategic Partnership, and for 
that we need not only increase 
the volume of trade but also 
enhance the quality of that 
trade.
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Jean Claude Kugener, Ambassador 
of the Grand Duchy of Luxembourg



between India and Zambia, bilateral 
trade had high potential to expand. 
He called upon the business 
communities in both countries to 
step up their engagement with each 
other to give bilateral trade a 
quantum jump. He pointed out that 
both countries had relatively young 
populations and that made for a good 
base to strengthen collaboration in 
the field of start-ups.

Ramesh Kumar Mutha, Committee 
Member of FICCI and Managing 

Director, Mohan Mutha Group stated 
that the two countries could work 
together in sectors such as agri and 
food processing, automotive, IT and 
mining among others.

Two MoUs were also exchanged 
during the session – the first one was 
between IDC and Sanjoo Dying and 
Printing Mills in the textiles sector 
and the second one was between IDC 
and Ashok Leyland in the 
automobiles sector. n

O
n the occasion of the visit of 
President of the Republic of 
Zambia Edgar Chagwa 

Lungu and the accompanying 
business delegation to India, FICCI 
jointly with other industry chambers 
organised a Business Session on 21 
August 2019 at Pravasi Bharatiya 
Kendra, in New Delhi. 

The President of Zambia stated 
that Indian investment in Zambia 
had led to the creation of skills and 
jobs for the workforce in Zambia. 
Looking ahead, he stated that 
Zambia was keen to cooperate with 
India in terms of development of 
SMEs. In addition, he pointed out 
that the country was seeking Indian 
investment in sectors such as 
infrastructure development, mining, 
energy, tourism, and ICT among a 
whole host of other sectors.

The Presidential Session was 
addressed by Edgar Chagwa Lungu 
and Piyush Goyal, Minister for 
Railways and Commerce & Industry, 
Government of India. 

Goyal stated that while there was a 
robust investment relationship 

‘India is a Key Investment Partner for Zambia’

International

FICCI under the aegis 
of Ministry of 
Commerce & 

Industry, Government of 
India, organised an India 
Pavilion at the Apparel 
Textile Sourcing Show 
Canada, which was held 
during 19-21 August, 2019 in 
Toronto, Canada. Indian 
Silk Export Promotion 
Council (ISEPC) & Wool & 
Woollen Export Promotion 
Council (W&WEPC) also 
collaborated with FICCI in 
this initiative. 

With readymade garments and 
textiles forming part of top exports 
from India to Canada amounting 
close to over USD 300 million, the 

 The Indian contingent comprised 
close to 60 Indian companies from 
Indian apparels, textiles, fashion & 
fabric manufacturers. These 
companies got an opportunity to 
meet with potential buyers from the 
region and to explore newer business 
alliances with these companies. The 
Indian Pavilion was inaugurated by 
Saiffulah Khan, Acting Consul 
General, Consulate General of India 
to Toronto. n

objective of participating in this 
exhibition was to provide a platform 
for Indian companies to showcase 
their capabilities and to explore 
opportunities for joint ventures, 
technology & marketing tie-ups in 
this sector, not only in Canada but 
the entire North American region.

Showcasing Indian Apparel Industry’s Prowess in Canada

Jason Prescott, CEO of Manufacturer.com 
and ATS Trade Shows (right); Saiffulah Khan, 
Acting Consul General of India to Toronto 
(3rd from right) along with Salman Khokhar, 
Director ATS, Trade Shows.

Piyush Goyal, Minister for Railways and Commerce & Industry, GoI, with Edgar Chagwa Lungu, 
President of the Republic of Zambia 

investor in India. How can we 
improve upon those numbers?

Luxembourg and India have always 
had extensive relations in terms of 
trade and investments. On 5 
November 1929, Luxembourg opened 
its first vice-consulate in Bombay. 
Steel had been at the forefront as 
Luxembourg had one of the most 
important steel industries in Europe 
in the 19th century. Luxembourg 
ranks among the top largest investors 
in India in terms of Foreign Direct 
Investment according to the latest 
official statistics, which also explains 
the large presence of our companies 
active in India. The Luxembourg 
companies Paul Wurth and Ceratizit 
have been contributing in the 
"Making in India" for over two 
decades now. Paul Wurth, since its 
creation in 1870 has developed into a 
global engineering company and has 
engineered and built, among its many 
projects over the country, the largest 
Coke Oven Plant in Asia at the Tata 
Steel BSL plant in Meramandali. 
Ceratizit, based in West Bengal, 
which has been developing and 
producing sophisticated hard 
material cutting and wear protection 
solutions, is extending its presence in 
India with its other two production 
sites in Bengaluru. The world's largest 
steel producer Arcelor-Mittal is 
headquartered in Luxembourg since 
the merger in 2006 and many Indians 
are working at its sites in 
Luxembourg. 

Another company, Amer-Sil, 
through its joint venture with the 
Indian partner Ketex, is based in 
Kharagpur and specialises in 
producing industrial lead acid battery 
components. It is also one of the 
largest manufacturers of tubular bags 
and technical textiles in India and 
among the leaders in the country. The 
Luxembourg headquartered and 
world-leading satellite operator 
Société Européenne de Satellites 
(SES) currently provides satellite 
capacity into India via ISRO using 5 
geostationary satellites and helps to 
fast-track "Digital India". 

Two weeks ago, I visited in Pune IEE 
a world leader in vehicle safety, 
automation and electrification, and 
its partner Quanzen, who produce 
seat belt sensors with a large presence 
in the Indian automotive market. The 

company will be ready to assist India 
with the implementation of its new 
directive to make it mandatory to 
wear seat belts. Let me finally 
highlight the example of Boson 
Energy, which develops clean and 
small-scale first-mile waste-to energy 
solutions that extract a maximum of 
energy from municipal solid waste 
and other mixed wastes using the 
next generation of Advanced Thermal 
Treatment. Boson Energy is indeed 
the only solid waste company in the 
world selected for the first round of 
Environmental Technology 
Verification by the National Mission 
for the Clean Ganga Project. The 
numbers as you rightly say are bound 
to go up. 

We are in the 71st year of 
diplomatic relations between 
India and Luxembourg.  How do 
you foresee the road ahead for 
India-Luxembourg ties?  

A number of bilateral agreements in 
various sectors including steel 
technologies, social security and air 
services among others have been 
signed. We are currently reinforcing 
some or launching new MoU's 
including those with the various 
Indian Institutes of Technologies with 
which the University of Luxembourg 
cooperates and which helps to 
strengthen the people-to-people 
bonds. The facts talk for themselves 
with a 36% increase in business and 
tourist visa applications in 2018 
compared to 2017 and a staggering 
increase of 22% of the Indian 
community living and working in the 
Grand Duchy last year. Luxembourg is 
often seen as a hub for setting up a 
company's European or Global 
Headquarters, primarily due to its 
central location as well as 
cosmopolitan population, which 
speaks fluently French, German and 
English besides our Mother tongue 
Luxembourgish. There are many ways 
to further strengthen our cooperation 
and let me highlight as an example 
the many Indian IT companies that 
have established themselves in 
Luxembourg over the past decades 
with offices of Tata Consultancy 
Services, Tech Mahindra, Quantum 
Business Advisory, Syncordis, to name 
but a few. Today, Luxembourg 
presents excellent opportunities for 
start-ups in India from various 
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specialised fields like AI, 
Cybersecurity, Blockchain and 
E-Commerce/E-Payment and Space 
Resources. 

In the era of deglobalisation, what 
according to you is the role of 
bilateral and multilateral trade?

How do you see FICCI helping in 
furthering the India-Luxembourg 
relationship?

Finally, let me point out that I had a 
few highly interesting discussions 
with the management of FICCI since 
my arrival in India, among them my 
fruitful meeting with the president 
Sandip Somany mid-May where we 
discussed a number of highly 
interesting ways of cooperation, the 
first among them being this 
interview, for which I am very 
thankful. n

FICCI being a Pan India Chamber and 
an industrial body indeed has an 
important role in the trade and 
commercial promotion and 
engagement between our countries. I 
wish to mention the participation of 
Luxembourg as one of the 12 Partner 
Countries at the 5th Bengal Global 
Business Summit in Kolkata at the 
beginning of the year, where FICCI 
was a partner and where we received 
an overwhelming response during our 
Country presentation and had 
excellent contacts and B2B exchanges 
at our Pavilion. It was my first summit 
with 6 Luxembourg companies 
attending and a huge success for 
them, which generated a lot of 
business interest amongst the Indian 
business community and on social 
media. 

Luxembourg remains a strong 
supporter of multilateralism and I can 
only support all efforts to strengthen 
our trade relations with India at the 
bilateral and multilateral level. To 
complete the picture, let me point out 
as well that Luxembourg has been a 
WTO member since it commenced 
on 1 January 1995 and a member of 
GATT since its creation in 1948. In the 
recent history, Luxembourg was the 
first non-Asian country to become a 
founding member of the Asian 
Infrastructure Investment Bank 
(AIIB) in 2015. On 12-13 July 2019, the 
Luxembourg Government hosted the 
4th Annual Meeting, the first outside 
of Asia with a special focus on 
"Cooperation and Connectivity". 
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